
 
 
 

Annexure-I 
SPECIAL TERMS AND CONDITION 

Name of works: Comprehensive and preventive Annual Maintenance of  A/C machines in NHM office at Saikia 
Commercial Complex, Christian Basti Guwahati-5. 

  
1.  All the A/C installed at NHM office complex should remain functional continuously throughout the 

year. The firm / contractor should provide regular supervision of the machines with required 
qualified staffs. 

2. The contractor / firm should posses the required T&P materials like gas cylinder, flaring tools, clamp 
gas charging pipe, vacuum pump, leak detector etc. 

3.  The required spare materials should be kept ready at site so that it can be used immediately as and 
when required. The maintenance rate quoted should cover the cost of spares and no any payment 
for any type of spare parts will be paid separately, Only Compressor which is out of Guarantee 
Period required to repair or replace Payment of which will be paid as extra after verification of the 
Officer Concern. 

4.  The engaged staff should have suitable coverage by insurance package so that they can claim their 
benefits in case of any disaster. This office will not entertain any sort of compensation, accidental 
benefit to any staff of the firm / contractor in case of accident. 

5. All damaged materials should be replaced by the firm / contractor immediately to prevent from any 
sort of breakdown. 

6.  A register will be maintained in this office for recording periodical checking of A/C machines should 
be signed by the in-charge of the firm. The reporting time & date of defect of any A/C machine will 
be in the register. 

7. Replaced materials should be of same brand as the brand of the machine. 
8. During the contract period, the firm / contractor will be fully responsible for the malfunction of any 

machine. 
9. Engaged staff should be provided by the firm / contractor with identity cards. 
10. Penalty will be imposed upon the firm / contractor, if any A/C machine remains non functional more 

than 24 (twenty four) hours from report time of defects @ Rs. 210/- per day. It. Any legal dispute 
over the implementation of the provisions of the terms of reference if arises will be settled within 
the jurisdiction of Assam only. 

11.  The work shall be carried out in accordance with general specification for electrical works and 
Electricity Rules 1956 as amended up to date as and as per all relevant I.S. codes and Indian 
Electricity Rules. 

12.  Sales Tax, excise duty, octopi or any tax livable on materials in respect of contract shall be payable by 
the firm / contractor. The department will not entertain any claim what so ever in this respect. 

13. The contractor / firm have to submit 5% security deposit in the form of Call Deposit / Fixed deposit in 
favour of State Health Society, Assam during allotment of work. 

14          The job contract is awarded initially for a period of one year. It extendable for another one year 
based on  review of performance. However, the terms of agreement may be discontinued by  giving  1(one) 
month notice if this performance is not satisfactory and in case of misconduct. 
15.          Payment will be made on quarterly basis as per assessment made by site in charges. 
16.          The Firm Contractor must engaged dedicated Manpower for Air Conditioner Repair & Maintenance during   
               Office working hours.  

 
                                              Sd/- 
                Mission Director 
                     National Health Mission, Assam 


