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OFFICE OF THE MISSION DIRECTOR
NATIONAL HEALTH MISSION, ASSAM
Saikia Commercial Complex, Sri Nagar Path, Near Post office Bus Stand
G. S. Road, Christianbasti, Guwahati - 781005

NO

No: NHM/CUG/3084/2016-17/ 2} S Date: 19" July 2017

From: Dr. A. C. Baishya
Executive Director
National Health Mission, Assam

To:
1. The Chief General Manager, Assam Telecom Circle, Bharat Sanchar Nigam Limited (BSNL),
Panbazar, Guwahati — 781001
2. M/s Aircel Limited, Circle Head Office, Tribeni Commercial Complex, 3rd Floor, Near Asian
Palace, G. S. Road, Ulubari, Guwahati-781001
M/s Bharti Airtel Limited, Bharti House, Six Mile, G.S. Road, Guwahati
M/s Idea Cellular Ltd, F Fort, 5th Floor, Kachari Basti, Ulubari, GS Road, Guwahati
M/s Reliance Communication Limited, Guwahati Office
M/s Reliance Jio Infocomm Ltd, Guwahati Office
M/s Vodafone Mobile Services Limited, Red Den, NH- 37, Katahbari, Gorchuk, Guwahati -
781035

N Oy

Sub:  Regarding Close User Group (CUG) Mobile Connection for National Health Mission, Assam.

Sir/ Madam,

With the reference to the subject cited above, | am to inform that, National Health
Mission, Assam is in the process for implementation of Close User Group (CUG) Mobile
Connection for ASHAs (Rural & Urban), ANMs and officials of Health & Family Welfare Department
(State Health Service and NHM). Approximately 49,000 connections will be covered under the
scheme.

Interested Telecom Service Provider willing to tie up partnership with National Health
Mission, Assam for implementation of CUG scheme may make a 15 minutes presentation on 26"
July 2017 from 3:00 PM onwards at the Conference Hall of Office of the Mission Director,
National Health Mission, Assam, Saikia Commercial Complex, Srinagar Path, G. S. Road,
Christianbasti, Guwahati — 6.

National Health Mission, Assam will pay a maximum of Rs. 100/- per month per connection
(inclusive of all taxes) under the scheme.

The presentation should cover the points mentioned in the evaluation matrix enclosed as
Annexure —A. Only authentic data should be presented. Providing wrong information may lead to
cancellation of the partnership in later date also.
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It is also requested to submit both soft copy as well as signed hard copy of the hands out of
the presentation before the meeting.

Further, number porting to other service provider has to be hassle free and this should be
the commitment of the service provider. A special mechanism should be put in place for this
purpose.

The service provider should also deploy dedicated official for prompt contact and redressal
of the complaints related to CUG and name and contact number of the official should be shared. It
should also be part of the commitment of the service provider.

A line of confirmation regarding participation is highly solicited.

Yours sincerely,

b Baishya
Executive Director
National Health Mission, Assam

Memo No: NHM/CUG/3084/2016-17/ Dated: 19" July 2017
Copy to:
1.  PSto Hon’ble Minister of Health & Family Welfare, for kind appraisal of Hon’ble Minister of
Health & Family Welfare, Govt. of Assam.
2. The Principal Secretary to the Government of Assam, Health & Family Welfare
Department, for favour of kind information.
The Mission Director, NHM, Assam, for favour of kind information.
4.  The Commissioner & Secretary to the Government of Assam, IT Department, for favour of
kind information and requested to depute representative for the meeting.
5. The Head, TERM Cell, Department of Tele-Communication, Govt. of India, requested to
present in the meeting or depute representative.
6. The State Informatics Officer (SIO), NIC, Assam State Centre, requested to present in the
meeting or depute representative.
7 The Executive Director, NHM, Assam, requested to present in the meeting.
8.  The Director of Health Services, Assam, requested to present in the meeting.
9 The Director of Health Services (FW), Assam, requested to present in the meeting.
10. The Director Finance & Accounts, NHM, Assam, requested to present in the meeting.
11. Manager-MIS, for publication of letter in the NHM, Assam website.

o

Executive Director
National Health Mission, Assam
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